VoiceSafe-Plus

PC Multichannel Digital Communications Recorder

Recording Server
Trunk Line

— 1 Channel Card
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Extension Lines

Typical Usage: o || s

Call center, Help desk, Hospital, Fire station

Recording conferences calls

Recording instruction, Clarification of quantities and Specifications
Protection of staff from abusive/difficult customer

Monitoring nuisance callers

Monitoring customer service

Monitoring staff performance
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General Features:

a  Records up to 80 telephone lines simultaneously and automatically in one PC.

a  Logs dialed number (DTMF) and receives Caller ID (Optional)

a  Storing records files on a hard disk

a Find and Play recordings indexed by date, line NO, caller ID, or DTMF number dialed , from local
or other computers on local area network(LAN)

Convert recordings to wave files which can be played in Microsoft Media player

Recording card with PCl interface

Work with Telephone Billing System seamlessly (Optional)

User decides on type of PC server depending of service level requirement and industry standard.
Modular and cost effective basic set up from minimum of 8 channels.
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