
lP Call Recording &
Headset Phone for Contact Center
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Best Ouality,
Reliable Seruice,
Innovative Design

lR link has supplied high quality and professional call recording

CTI phones designed for call center operation, as well as build-

up of turnkey TM call center system.
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Overview

Company name : lRJink Corporation

Established Date : January 25,2000

CEO:Gwang-won, Kim

Address : 13F Seoul Forest Kolon Digital Tower, 308-4 Seongsu-dong 2-ga,

Seongdong-gu, Seoul, Republic of Korea

Tel . +82-2-6905-2800 | Fax . +82-2-6905-2801

E-mail : irl ink@irlink.co.kr I Homepage : wwwirllnk.co.kr

We supply professional and cost effective lP contact center solutions,
based on 1 1 years field experiences of telemarketing call centers with

Life / non-Life lnsurance firms, Banks, Card firms, etc.
.li log - one-port lP call recorder

. ZiphoneX - call recording, Pro lP headset phone
. Ziphonell - Analog, call recording headset phone
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Electrical Characteristics
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I

Pro lP Phone
for Contact Center

Main Functions and Features

I Primary functions
- Automatic dialinq with a single click
- Easy connection to applications using API

I Digital call recording
- Automatic/manual call recording using the embedded codec

I Volume control
- Soeaker and microohone volume control function

O Mute
- Microphone mute function

O Phonebook
- Easy management of the custome/s data
through the phonebook

- Effective control of the recorded call history
and playing of recorded fi les

I Caller lD service support
- The caller number appears on the LCD screen

O Professional design
- Compact design, high-quality SIP headset telephone for call centers
- Can be hung on the wall (Ziphone X mini)
- Easy installation, maintenance, and repair

Electrical Characteristics

. AC adaptor
lnput : 1 10-240VAC 50/60H2
Output : 5V DC / 2A

o Power consumption
- 5V/350mA (Ziphone X mini)
- 5V/500mA (Ziphone X)

. PoE optional (Ziphone X mini)

Connections

. IAN port (tu45)

. PC port (R.i-45)

. Wired headset, N-22 or 2.5mm6 jack
o PC USB Jack
. DC Jack

PC System Requirements

o Windows XB Vista, 7
. LAN & USB port built-in PC
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Main Functions and Features

Primary functions
-  Autor f  a t ic  dra l rnq r r i ih  a s  rc l le  c  ick
-  Easy connc.c l ron io  appl  cat  o i ' rs  Lrs nq AP

Digi ta l  ca l l  record ing
-  ALr tornat  c / r ranL- ia l  ca l  -ecorr l i rq  Lr l rnq fhe embedr led r  ocJer

Volume control
-  Speaker and m c 'opione , ro lLrrn.o col t ro l  JL-rnct io l

Mute
- [ t"4 crophone nrute 1L-rnctror r

Phonebook
- Fasy management oi  lhe cLrsl .orrer l  data

th r  oLrq i  tne  l l f ronebook
- Effect ve cortrol ol t ie rccordecJ-ca I historv

and play ng oi '  r 'ecorcler, l  f  i le-c

Caller lD service support
-  T l re  ca  le r  r i r r rber  ap{ )ear -s  o l r  1 !e  LLD 5a iee l

Professional design
-  Cornpac t  des iqn ,  n iq i  qua [v  ; 'ma oq  i reac . l :e t  re  ep io r re  lo r
-  Easy  rns ta l la t ron .  rnanter ra r rce ,  anc l  iepar r
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Electrical Characteristics
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Connections

.  Je .opr)o te l i r re lRl-  l  1 r

. W f,"ri heaclsel, Ri-22 or 2 5nrrO ack

.  Pf  l l5B lack

.  Pf  Speaker lact

.  DC latk tZ phor,"3)

PC System Requirements

. \,n/ lldor,,",s XP Vrsta, 7

. USB ltorl britlj.-tn PC



API SUPPORTED

Device Integration

via UDP or External USB

Programming Languages

Visual Basic, Net, JSB and etc
Hardware Abstraction Layer

+' I
Driver

Type

The ActiveX API of Z phoneX sends messages to the ZiphoneX wh le it receives events f rom the ZiphoneX

Funct or-rs / Events

Hook on/off,  dial,  mute, volr-tme control,  record, holcl,  transfer, DND, f i rrrware update, relect cal ,  redial,

cal l  forward, 1t ay-back, ancl etc

Hook, bltttorr-pressed, crci, rnr-rte, bel , record starVend, volume, call try, cal connect, pafiner bye, f rmware version

Functions

ho d, redrai, dnd, relert call, missed call, caller-ld, be I count, and etc
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p Ztlog One-port lP call recorder

ZiphoneX Call recording, Pro lP headset phone

Ziphonell Analog, call recording headset phone
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